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Analysis of Tourists’ Perception Image of Characteristic Towns Based on Network Text:

A Case Study of Xinghua Village and Town

YUAN Chonghuan', SUN Tianke"?, NIU Junjie®

(1. School of Geographical Sciences, Taiyuan Normal University, Jinzhong 030619, Shanxi, China;

2. Fenhe River Basin Scientific Development Research Center of Taiyuan Normal University, Jinzhong 030619, Shanxi, China)

Abstract: Tourist comments about Xinghua Village and Town on mainstream tourism websites were collected through the internet, and ROST

Content Mining software was used to analyze the word frequency, semantic network and emotion of tourist comment texts. It is concluded that

tourists are relatively satisfied with the tourism environment and distinctive culture of the entire scenic area, but there are also dissatisfaction

evaluations on management, service facilities and service quality. Therefore. Xinghua Village and Town should strengthen service management

level, improve infrastructure construction, innovate liquor cultural products, increase publicity efforts, and improve the overall image of the

characteristic town, so as to further enhance the tourist experience, attract more tourists, and create another well-known brand in Shanxi.

Keywords: web text; characteristic town; visitor perception; Xinghua village and town
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