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Evaluation System of Urban Community Healthiness for Smart Property Brain:
A Case Study of Shanghai

WANG Jiabao', LIANG Biao*, YU Xiaoyu!
(1. School of Management, Shanghai University, Shanghai 200444, China;
2. Shanghai Property Management Service Centre, Shanghai 202163, China)

Abstract: With urban digital transformation accelerating, the role of smart property management in community governance becomes

increasingly prominent. As a pioneer in smart property management, Shanghai is enhancing the community health evaluation system through

digital means.

However, the current system faces challenges in adaptability, accuracy, fairness, and deep analysis, requiring urgent

optimization. This study analyzed the issues in the existing evaluation system and proposed optimization strategies. Flexible and personalized

evaluation standards should be constructed to suit different community types, ensuring comprehensive and accurate assessments. Targeted

evaluation methods should be adopted, focusing on residents’ subjective experiences and satisfaction to align scores with actual perceptions,

thus improving fairness and comparability. Data analysis and mining capabilities should be strengthened to inject new impetus into grassroots

community governance., By optimizing Shanghai’s evaluation system, other cities are provided with a reference to advance the digitalization of

community governance, enhance residents’ quality of life, and achieve sustainable social development.

Keywords: smart property; healthy community; community governance; evaluation indicators system
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