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Abstract: Rehabilitation engineers are extremely dependent on information from customers, therapists and technical professionals to
direct them in the product development process. Designers of assistive devices are consistently endeavoring to perfect their products
to keep competitive predominance. A strategy of product planning called Quality Function Deployment provides a systemic process of
systematizing and constructing these priorities to enhance the energies for the product development team. Clinically, people with
hemiplegia often use their unaffected upper and lower limbs to propel general wheelchairs. This paper describes a concept of using
Quality Function Deployment to aid the product planning of manual wheelchair for people with hemiplegia to improve their life
quality.
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