21

Knowledge Management: A Way to Success in the 21st Century

200020

2.
3.
WTO
4.
6.
S.

54 Science and Technology Review 8 2001



35%

10%

20%

42%

21

1995

30%

1986

1995 10
10%
20
10
20%
40%
60%  70%

34

IBM

20%

30%

82001 55
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