e RESEARCH — MANAGEMENT st SREVIEW

( 200433)
C ) o S 3
( ) ( 1 F27
( ] A ( ) 1000-7857(2005)02-0055-03

USER ACCEPTANCE :A NEW PERSPECTIVE ON
INFORMATION TECHNOLOGY MANAGEMENT

FANG Zhen YU Dong—hut HUANG Li-hua
(Management School, Fudan University, Shanghai 200433, China)

Abstract: The value of information technology (IT) is realized only when information systems are accepted and utilized by their
intended users. There are three major contextual factors which impact on user acceptance through their perception on technology.
These factors relate to people, technology, and people —technology interaction. Strategies including user expectation management,
overcoming resistance to change, and building an innovative culture will increase user acceptance and maximum IT payoff.
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IMPORTANT PROGRESS OF SCIENCE,
TECHNOLOGY AND ENGINEERING IN CHINA IN 2004

The Editorial Office of Science and Technology Review

Abstract: In line with classification, putting quality before quality, fact recountal and time order, and in accordance with the

categories of science, technology and engineering, nine great scientific research achievements, eight great technological achievements

and seven great engineering achievements in China in 2004 were chosen and briefly commented.
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