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Abstract: The author compares the capital returns change process as heart—throb, puts forward the management model “cardiogram of the
capital returns production process” and constructs the system of firm’s value creation. Based on the value chain theory, This paper introduces
the traditional FCFF value chain and Score—Balance Card value chain, decomposes the value drivers by making use of fish bone photograph,

and discusses the significance of intellectual capital’s contribution to capital gains.
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Fig. 1 Cardiogram of man
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Fig. 3 Value creation chain of enterprise
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Fig. 6 Value drivers of balance sheet
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Decomposition of value drivers
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Fig. 7 Decomposing the value drivers by making
use of fish bone photograph
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Fig. 8 Cardiogram of value creation process
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Tbl. 2 Decomposition of value creation process
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Tbl. 3 Classification of intellectual capital
value—added activities
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