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Abstract: 1i’s essential for enterprises to employ information technologies nowadays. Successful implementation of complex IT requires a
through understanding of the acceptance process of IT in organizations. After a review of the stage —models, the paper provides a new
framework based on the punctuated equilibrium theory to model the acceptance process of information technologies in organizations. Focusing
on the organizational change behavior, the new framework is more descriptive, predictive and directive than the traditional stage—models.
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