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Information Quality of the Microblogging Information Spread in the
Field of Medical and Health

QI Na, SONG Lirong

Institute of Scientific and Technical Information of China, Beijing 100038, China

Abstract At the present, more and more people acquire scientific and technological information through the Internet, especially
medical information that is closely related to people’s daily life. However, the quality of the information is various; the fact affects public
confidence and has seriously impact on users” decision—making behaviors. To this end, the microblogging in health and medical field
that have been widely forwarded is taken as a case, by using questionnaire survey, statistical analysis, expert interviews, comparative
analysis, and other methods, the quality of disseminating information on network science and technology has been studied and the
conclusions are drawn as follows: The poor quality of microblogging information is mainly caused by its properties of gray information,
lack of research attention, and there is no sound system for regulatory constraints. In this context, the advices are proposed as below:
(1) emphasizing on the quality of microblogging information in the field of medical and health; (2) improving the mechanisms for network
information dissemination and management; (3) strengthening the theoretical research, developing evaluation criteria and indicators for
the quality of medical and health information, and establishing a sound scientific and reasonable system for information quality
evaluation.
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Table 1 Basic information of the microblogging
75 Tl bl B R e
1 http://weibo.com/1945805232/yesL.n6p09#1334499792588 HETE 5 AL B IE BT 2108 113
HRGEATMRE 2 A A ], 48 A Akt
2 htp://weibo.com/1882915007/y9FvBsV2e JE L FIIN 400 FEFN 200, g kR BEIBIR B 21256 2674
A
3 http://weibo.com/1268642527/y5AnKir5Q#1334501575909 1 B A B AR AR AR TR 19619 3093
4 http://weibo.com/2126131874/yaA4unx07 PEEETE 11 AN IRYT WL /IMi 7 7855 393
5 hup://weibo.com/2055410091/yaJv2bCln TR BB , B3 R & 6479 329
6 hitp://weibo.com/2042177107/yaJCkOmGx 8 /NI T bR R R 4783 214
7 http://weibo.com/2055646735/ya]vOp8ki#1334502762596 FULF %K 2 Kt 5104 325
8  http://weibo.com/1083535803/ycbo6hP75 AR R R BT 5072 227
9 http://weibo.com/1828483985/yc3ZhwM]5 T REYATE & 3248 223
10 http://weibo.com/2606947462/ybR1YwV Ws HAEF DIz 9 Fh &Y 5051 296
11 htp://weibo.com/2714257590/ybW QXe0Z4#1334504359132 Izt 3k /B 4 #h KL 4948 265
12 http://weibo.com/1835812695/ybWEO00z0]#1334504599996 BB A T H R 8576 686
13 http://weibo.com/2230641783/xgvfempG1 fo A 8 FHEIR 6 /NI 4839 169
14 http://weibo.com/1818796684/xpfle05{F#1334505362713 15 4~ 1k iz /N 4R 3320 206
15 http://weibo.com/1642351200/xsvHIKY pm# 1334505696210 /IMii 7 ikE & 11 595 1242 29
16 hitp://weibo.com/2219956441/xtBvInzZh 9 Fifralh I 1) 975 8 465 42 3945 222
17 http://weibo.com/1740577714/y9xJUoG LQ#1334506095867 ERZERE IR IT K, WO V) 1k 2 R 2 1370 162
18  http://weibo.com/2697416452/ybW szuyt1 FTEAW/ 8 22338 1553
RRAL! 728628  621.06
*2 WRAEEENERTSESHER
Table 2 Distribution of survey information comments attitude
5 B VA A e A EX NEEG TERG  TAE%  TXE%
1 2108 113 106 1 0 6 93.81 0.88 0.00 5.31
2 21256 2674 444 18 7 31 88.80 3.60 1.40 6.20
3 19619 3093 217 210 60 13 43.40 42.00 12.00 2.60
4 7855 393 386 0 0 7 98.22 0.00 0.00 1.78
5 6479 329 287 9 4 29 87.23 2.74 1.22 8.81
6 4783 214 208 0 0 6 97.20 0.00 0.00 2.80
7 5104 325 322 3 0 0 99.08 0.92 0.00 0.00
8 5072 227 222 3 2 0 97.80 1.32 0.88 0.00
9 3248 223 221 0 2 0 99.10 0.00 0.90 0.00
10 5051 296 291 0 0 5 98.31 0.00 0.00 1.69
11 4948 265 265 0 0 0 100.00 0.00 0.00 0.00
12 8576 686 473 27 0 0 94.60 3.94 0.00 0.00
13 4839 169 150 19 0 0 88.76 11.24 0.00 0.00
14 3320 206 197 0 0 9 95.63 0.00 0.00 4.37
15 1242 29 15 13 0 1 51.72 44.83 0.00 3.45
16 3945 222 206 0 0 16 92.79 0.00 0.00 7.21
17 1370 162 160 0 0 2 98.77 0.00 0.00 1.23
18 22338 1553 484 6 2 8 99.10 1.20 0.40 1.60
RRAL! 90.24 6.26 0.93 2.61
EARCP IR AR 500 K915 8, R T AT A9 500 Rkl 8, e H 231218 &,

Notes: In this table, the number of evaluations excess 500 times, however, only the latest 500 comments are counted, such as article 2, 3, 12 and 18.

62



] jcmik

#E S 2012,30(17)

¥ 3518 32 (Articles)

M 2 ] LA A Bl A A S e A B P R A ]
AR L% IR 90.24% , FLBER N 626%, AT FAH
0.93%., WIANFER— W R T 5 A5 BB M ESY
fa FE M5 B4 52 L, TR) Bt 77 A — i e A8, B4 2R Bl A S
JRH U AT AR R TR ST 3 Al ok

ﬂ:&
S

BEZ 9 Ko [, 55— A BB E AT 258 5 A HER 7 2%
i, 20 AN LB R 0m e AR R
222 FMERRFERRERMERNEESH

i 3 B P I AR R A B MR A Y P R R B
PRIBAE B T 2 AT AR, ST AR R 3

R3 WETRERTEFERERRMEENRE

Table 3 Reasons for comment information holding question and opposition
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Table 4 Results based on professional judgment

o o AN B 2 5
e A AR LR (5 ST T 45 o P S0 T 48 /%
WH R RM EE A% RER  ORME EXE A% RER % KXE
1 0 2 3 1 0 333 50 16.7 -93 .81 32.42 50.00 11.39
2 0 3 2 1 0 50 33.3 16.7 -88.80 46.40 31.90 10.50
3 6 0 0 0 100 0 0 0 56.60 -42.00 -12.00 -2.60
4 4 1 1 0 66.7 16.7 16.7 0 -31.52 16.70 16.70 -1.78
5 0 2 3 1 0 333 50 16.7 -87.23 30.56 48.78 7.89
6 1 3 2 0 16.7 50 33.3 0 -80.50 50.00 33.30 -2.80
7 0 1 5 0 0 16.7 83.3 0 -99.08 15.78 83.30 0
8 0 3 3 0 0 50 50 0 -97.80 48.68 49.12 0
9 2 2 2 0 33.3 333 33.3 0 -65.80 33.30 32.40 0
10 5 0 0 1 83.3 0 0 16.7 -15.01 0 0 15.01
11 1 1 2 2 16.7 16.7 33.3 33.3 -83.30 16.70 33.30 33.30
12 1 1 1 3 16.7 16.7 16.7 50 -77.90 12.76 16.70 50.00
13 2 2 2 0 33.3 333 33.3 0 -55.46 22.06 33.30 0
14 2 2 2 0 33.3 333 33.3 0 -62.33 33.30 33.30 -4.37
15 3 2 0 1 50 333 0 16.7 -1.72 -11.53 0 13.25
16 0 1 4 1 0 16.7 66.7 16.7 -92.79 16.70 66.70 949
17 0 1 5 0 0 16.7 83.3 0 -98.77 16.70 83.30 -1.23
18 0 2 4 0 0 333 66.7 0 -99.10 32.10 66.30 -1.60
- 25 26.85 37.96 10.19 -65.24 20.59 37.03 7.58
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