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Standardizing Airport Express Rail Transportation Services
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(1. Operation Support Department, Beijing Metro Operation Administration Corporation Limited, Beijing 100068;
2. School of Traffic and Transportation, Beijing Jiaotong University, Beijing 100044)

Abstract: Airport rail transit lines serve large airports and differ from ordinary urban rail transit lines in terms of functional
role, passenger service, passenger flow characteristics, and service standards. Transport service standards for this type of particular
transit line need to be improved. To meet the rapid distribution needs of airport passenger flow and enhance the quality of airport
passenger services, designing specific service standards is essential. First, the particularity of the special line is analyzed from
the perspectives of service passengers, technical conditions, passengers’ travel needs, etc. Second, the existing service standards
for rail transit are examined, and the necessity of establishing transport service standards for these special lines is elaborated.
Finally, suggestions for designing service standards from the aspects of design principles, standard framework, and key contents
of services are provided. This study aims to provide a reference for formulating service standards for special rail transit airport lines.
Keywords: urban rail transit; airport express rail line; passenger transport service; standard design; operating characteristics
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Table 2 Differences in passenger service demand
of airport express and general rail transit
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